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A good Committee Mailer will help you 
keep your members engaged by providing 
useful information and updates, in a format 
that is quick and easy to read. We’ve pulled 
together some top tips for creating a 
successful Committee Mailer.

Provide new and interesting information
Try not to replicate information that your members have 
heard before. If you’re advertising an event, be aware 
that members will also receive a notification in Connect 
diary. Perhaps you can draw attention to a new speaker 
or discussion topic. 

Keep content engaging
Committee Mailers should be short and snappy. For 
example, if you are sending members to a particular 
web page, an event listing or news item, do not simply 
copy the contents of that page into the Committee 
Mailer – they can find that when they get there. A short 
paragraph, of 50 to 125 words, should be plenty. 

Have a clear call to action
Don’t leave your members wondering why they have 
received this email. Make sure your message is clear and 
that it is obvious what you would like them to do next.

Here are a few examples of clear calls to action:

Remember, URLs should be inserted behind text 
to create a blue, underlined hyperlink. Pasting 
the full URL into your email can look messy and 
has no meaning to the person viewing it.

Have an interesting subject line
Everyone has seen a dull subject line in their inbox and hit 
delete without reading. Don’t let your members do the 
same! Your subject line should be short and clear, and 
invite your members to read more.

Here are some good examples: 
 

Avoid spam words
If email provider software reads your Committee Mailer 
message and thinks it is junk mail, it might not even reach 
your member’s inbox before it is trapped in a spam filter.

Here are some top tips for making it through spam filters:
- Avoid trigger words, particularly in your subject line. 

A quick Google search will give you a list of words 
to avoid, but here are some common spam trigger 
words:
Call now Affordable Deal
Instant Offer  Investment
All new Risk-free Purchase
Apply now Unlimited Lowest price
 

- Avoid gimmicky phrases such as “Time is running out” 
and “Hurry! Book your ticket today”.

- Don’t WRITE ONLY IN CAPITALS or use too many 
exclamation marks.

Remember, you can find full guidance on creating and 
sending Committee Mailers on the Volunteer Portal: 
www.volunteer-portal.co.uk
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Download the event brochure for more information.

For more information on joining our committee, 
please contact networks@iosh.com.

View the full event details and book your place today.

Look ahead at our forthcoming events with our new 
Branch Programme

Important update: Change of venue for our October 
meeting

Branch AGM: Find out more about this year’s nominees


